SI B 65 30 05 July 2009
Audio, Navigation, Monitors, Alarms, SRS Technical Service

This Service Information bulletin supersedes SI B65 30 05 dated March 2006.

[NEW designates changes to this revision

SUBJECT
CCC: MP3 CD Playback Not Available

MODEL
E60, E61 (5 Series) with SA 609 CCC-Navigation from SOP to vehicles produced up to 9/29/05

E63, E64 (6 Series) from SOP to vehicles produced up to 9/29/05

E90, E91 (3 Series) with SA 609 CCC-Navigation vehicles produced up to 9/29/05

SITUATION
The MP3 option is not available in the audio menu. When an MP3 CD is used, it is not recognized as a valid
CD.
CAUSE
The stability of earlier CCC (Car Communication Computer) software did not allow for proper MP3
functionality.
= PROCEDURE
This problem has been integrated into ISTA diagnostics. Follow diagnostics and the relevant test plan using the
latest ISTA version. The test plan can be accessed as follows:

1. Perform vehicle test.

2. Select the "Fault pattern" tab when the fault memory is displayed.

3. Select "System oriented".

4. Select "6500 Audio, video and navigation.

5. Select "CCC: malfunction" and "Accept fault pattern".

6. Select "Calculate test plan”.

7. Select "ABL W6590_WAS2-CCC:Malfunction".

8. Select the applicable fault pattern and finish the test plan based on the test plan recommendations.

=R WARRANTY INFORMATION
Covered under the terms of the BMW New Vehicle Limited Warranty.

Defect Code: 65 839423 00

Labor Operation: Labor Allowance: Description:



Refer to KSD* Refer to KSD Refer to KSD

*Main Work - use this labor operation number when this is the only repair being performed,
or if this is the main repair when performed along with other repairs at the same time. If this
is not the main repair, refer to KSD for the associated (+) labor operation code.
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