General information on Central Information Display E60, E61, E63, E64, E87, EQO0, E91, E92

Note: Service mode is available for the display and operation system.
Service mode is a special function for service. It allows diagnostics without a BMW diagnostic system.

Follow these steps to enter service mode:

Go to the start menu and press and hold down the controller for 15 seconds, then release it
Turn the controller 3 clicks clockwise

Turn the controller 3 clicks anticlockwise

Turn the controller 1 click clockwise

Turn the controller 1 click anticlockwise

Turn the controller 1 click clockwise

Press the controller to confirm, service mode appears in the CID

To exit service mode, push the controller in any direction.

Note: Excess temperature during unfavourable operation conditions
During unfavourable operation conditions, there may be a considerable increase in the temperature of the CID.
When this occurs, the CID reduces its brightness. In extreme cases, the CID switches the back lighting off
completely.

Possible reasons for excess temperatures in the CID are:

high ambient temperature
strong sunlight penetration
strong heat supply from heating duct
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