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J# 1 51BMZ BODY ELECTRICAL TECH(S):105 28 WARRANTY
CUSTOMER STATES THAT AWD AND 4X4 LIGHTS COME OM WHILE

DRIVING. STEERING ANGLE SENSOR FAILING, PARTS WERE

ORDERED TO CORRECT.

TO
SIL SPECIAL ORDERED,
REPLACE SIL. PROGRAM/ ENCODE CONTROL UNITS.
CALIBRATE SZL. CLEAR FAIULTS AND ROAD TEST.

PARTS - -+ - -QTY+~ -FP-NUMBER - - =+ - - -<2- .. DESCRIPTION: -« - . LIST PRICE-UNIT PRICE-
1 61-31-9.115-166 SWITCH UNIT STEERIN HARRANTY
TOTAL - PARTS 0.00

JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 0.00

PABODE v b s e e e o R L e

J# 2 DOEMZLOANER BHW LOANER CAR TECH(S):28 INTERNAL
SUPFLY CUSTOMER WITH A COMPLIMENTARY LOANER BMW,

REPAIRS NEEDED WHICH WOULD TAKE AN EXCESSIVE AMOUNT OF TIME.

ALTERNATE TRANSPORTATION SUPPLIED WITH OUR COMPLIMENTS,

JOBF 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL 0.00
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J# 3 OOBMZZINSPECT  MULTIPOINT TECH(S) :28 INTERNAL
PERFORM VISUAL VEHICLE INSPECTION

INSPECT AND COMPLETE INSPECTION REPORT:

INTERIOR/EXTERIOR INSPECTION

UNDER VEHICLE INSPECTION- TIRE/BRAKE READINGS

UNDER HOOD INSPECTION- INCL. BATTERY TEST

PROVIDE REPORT TO CUSTOMER

COURTESY INSPECTION

TECHNICIAN COMPLETED INSPECTION AND COMPLETELY
FILLED OUT REPDRT
REPORT PROVIDED TO AODVISOR TOD REVIEW WITH CUSTOMER
o 2 i B b o R . o1 v VITRN comnpl OO ..
JOE# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL 0.00
MISC----x- CODE == = 2o DESCRIPTION: =5 2550 o L i sl o s CONTROL ND---------
JOB # A S5 INT SHOP SUPPLIES INTERNAL
TOTAL - MISC 0.00
LOMNER
Please Read Important
Information On Reverse Side
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