
 
This Service Information bulletin supersedes S.I. 65 35 06 dated December 2006. 

 designates changes to this revision 

SUBJECT 
Poor Radio Reception in FM Mode 

MODEL 
E60 (5 Series) with M-ASK (Multi Audio System Controller) 

From start of production to December 2003 

SITUATION 
Poor radio reception and/or interference in FM mode. 

 CAUSE 
Hardware error in the M-ASK. 

 PROCEDURE 
On a customer complaint basis only, replace the M-ASK with improved part. 

 PARTS INFORMATION 

 WARRANTY INFORMATION 
Covered under the terms of the BMW New Vehicle Limited Warranty. 

Please refer to the latest KSD for all applicable labor operations and allowances. 

If the appropriate labor operation is not contained in KSD, then a work time labor operation should be used. 

SI B65 35 06 
Audio, Navigation, Monitors, Alarms, SRS

June 2007 
Technical Service

Part Number  Description  Quantity  

65 12 6 942 521 M-ASK 1 

Defect Code   65 10 23 39 00  Analogue Radio Reception Unpleasant Noises 
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